JlombiiHeHNE KbM OOIIUTE YCIOBHUS
permament (EC) 2015/2120

B crotBerctue ¢ Permament (EC) 2015/2120 ot 25.11.2015 3a onpenensiHe Ha MEPKH OTHOCHO OTBOPEH MHTEPHET,
JIOCTaBYMKBT, B JOIBIHEHNE KbM OOMINTE YCIOBHS JIeKIapupa CIETHOTO:

1. 'apanTHpane Ha JOCTBII A0 OTBOPEH UHTEPHET

e 1.1. OIIEPATOPA TtpeTupa eIHaKBO €KBUBAJIEHTHUTE KaTerOpHU Tpa(uK Ha JaHHH.

1.2. Jleiinocrra Ha OIIEPATOPA e npuBesieHa B CbOTBETCTBUE C BCHUKH HOPMAaTHBHH M3UCKBAaHUSI OTHOCHO
YIpaBJICHUETO Ha TpauKa, MOAABPIKAHETO HAa KAYECTBOTO HA JAOCTHIIA JO MHTEPHET M NPEJOCTABSIHETO Ha JOCTBII
JI0 ChIbPKAHUE, IPUIIOKEHUS] U YCIYTH.

e 1.3. CkopocTTa 1 KauYeCTBOTO HA YCIIYTUTE 3a JOCTBII 0 MHTEPHET 3aBUCAT OT THUIIA TEXHOJIOTHs, BU/Ia HA
HOJI3BAHOTO YCTPOICTBO, HATOBAPEHOCTTAa Ha MPEXKaTa, eJHOBPEMEHHOTO MOJI3BAHE Ha yCJIyraTa OT HAKOJIKO
YCTPOWCTBA M JPYTU. Y CIYTUTE 3a NOCTHII 0 HHTEpHET ce npepoctaBar or OIIEPATOPTA c pexnamupana,
MaKCHMalHa, MUHUMaJHA ¥ 00WYaiiHO HaJMYHA CKOPOCT:

o a) [lpu ycnyra ¢ pekiIaMUpaHi CKOPOCTH KaTo “MaKCUMAJHO AOCTIDKHUMU”, Ha “‘cBansHe” /download/,
“kaysaHe” /upload/, B Mbps: MakcumainHa ckopocT - 95% ot pexiiaMupaHuTe CKOpOCTH; MUHUMAaITHA
ckopocT - 20% ot pexamupanute ckopocTy; O6uuaifHo HanM4Ha ckopocT — 90% OT peKslaMHUpaHHTe
ckopoctu. 6) IIpu ycnyra ¢ pekiaMupaHu CKOPOCTH KaTo “rapaHTupanu’, Ha “‘cBaisine” /download/,
“kaysaHe” /upload/, B Mbps: MakcumainHa ckopocT - 95% oT pexiaMupaHuTe CKOpOCTH; MUHUMAaITHA
cKopocT - 95% ot pexamupanuTe ckopocti; OON4aitHO HaJIMYHA CKOpocT — 95% 0T pexiTaMupaHuTe
CKOpOCTH.

e 1.4. OrpaHu4eHus Mo OTHOIIEHHUE HA JOCTBIA 10 M/WJIM TTOJI3BAHETO HA YCIIYTM MOTaT Ja ChLIECTBYBAT BbB BPBh3Ka
¢ HeobxoanmocT ot ynpasienue Ha Tpaguk. OIIEPATOPA He HOCH OTTOBOPHOCT 3a BJIOIIEHO Ka4eCTBO Ha
MPEeIOCTaBSIHUTE YCIIYTU, KOETO € B PE3yITaT OT XapAyepHUTE U/UIH COPTYEPHU XapaKTEPUCTHKU Ha KpaiiHOTO
YCTPOICTBO Ha OTPEOUTEIs MM OCOOEHOCTH Ha HETOBOTO KOHKPETHO MECTOIIONOXKEHHUE.

e 1.5. OIIEPATOPA u3mbiHsBa CTPUKTHO HOpMaTHBHUTE akToBe HA EC U Ha HAaIlMOHATHOTO 3aKOHOJATEJNCTBO,
KOETO € B ChOTBETCTBUE C MPaBOTO Ha ChI03a, CBBP3aHH ChC 3aKOHOCHOOPA3HOCTTA HA ChIIbPIKAHUETO,
MIPUIIOXKEHUATA UM YCIYTUTE, MM OTHOCHO OOIECTBEHATAa CUI'YPHOCT, BKIIOYUTEIHO HAKa3aTEIHOTO IIPaBo,
KOETO U3MCKBA HanpuMep OJOKUPAHETO Ha ONPEENICHO ChAbPKaHUe, IPUIIOKEHHS WM yciyru. Bb3 ocHoBa Ha
te3u uzucksanust OIIEPATOPA u3pbpiuBa ynpapieHue Ha Tpauka CbriIaCHO H3UCKBAHHATA HA JEHCTBAILIOTO
3aKOHO/IATEJICTBO.

e 1.6. OIIEPATOPA tpetupa eqHakBo 1eius Tpaduk IpHu Ope0CTaBSIHETO Ha YCIYTH 3a JOCTHI JO HHTEPHET, 0e3
JMCKPUMHUHALKS, OTPaHUYEHHE MM HaMeca, He3aBUCHMO OT II0JaTelIs U IOIydaTels, ChIbPAKAHHETO, 10 KOETO €
HOJIy4€H JAOCTBII WM KOETO € PasnpoCTPaHEHO, U3MOI3BAHUTE MM NPEJLOCTABEHUTE IPHIIOKEHHS MU YCIYTH U
M3M0JI3BaHKUTE KpaiHu ycTpoiicTBa. V3ebH ToBa, OITEPATOPA Moxe na mpunara pasyMHH ([IpO3payHu,
HEJMCKPUMUHAIIMOHHY U IPOIIOPLIUOHAIHH, OCHOBAHH Ha OOEKTHBHOPA3JINYHU TEXHUUECKH U3UCKBAHHS 32
KauecTBO Ha yCJIyruTe Ha CHelM(pUIHE KaTeropuu TpadHk) MEpKHU 3a ynpasieHue Ha Tpaduka. B Te3u Mepku He ce
BKJIIOYBA HAOJIOJICHHE HA CTICHU(UYHOTO ChABPIKAHUE U T€ HE CE NMPUJIAraT 3a IepHoOJ, O-AbJIBI OT
HE0oOX0MMOTO.

e 1.7. OIIEPATOPA Hsima ia npeanprueMa MEpKH 3a yrpaBieHHe Ha TpaduKa, KOUTO HAJXBBPJIAT MEPKUTE,
roco4yenu B T. 40.6 (B ToBa 4ucIo - 1a 610KMpa, 3a0aBsi, IPOMEHS, OrpaHUYaBa, YIIPAXXHABA HAMeca, BJIOIIAaBa
KauecTBOTO WM Jja AUCKPUMHHHPA CHEU(UYHO ChIAbPIKAHUE, TPUITOKEHUS WM YCIYTH WM CIIeMPUIHI
KaTeropuu OT TAX), ¢ M3KII0UEHUE Ha CIIyJauTe, KOraTo TOBa € HE0OXOMMMO, U JJOKaTO Tpae HEOOXOAUMOCTTa, C
1ieJ1 cra3BaHe Ha HOPMATUBHH aKTOBE, aKTOBE Ha bPXKABHM OPTraHH, ChACOHN OPTraHy U APYrH IMyOJINYHN OpTaHu,
KaKTO U CIIa3BaHe Ha MEPKH, IIPEABUICHH ChC 3aKOH; C L] 3aMa3BaHe CUT'yPHOCTTA U LIEI0CTTa Ha MpexaTa,
KpaifHUTe yCTPOKWCTBA U NMPEIOCTaBSIHUTE YCIIYTH; 32 IIPEIOTBPATIBAHE Ha MPEJICTOSAIIO PETOBapBaHe HAa MpeKaTa
¥ CMEKYaBaHE Ha ITOCJIEICTBHUATA OT M3BBHPEAHN WIN BPEMEHHH NIPETOBApBaHus Ha MpexaTta. [Ipeanpuerure
MEPKH 3a yHpapJIeHue Ha TpahuKa MOXKeE J]a 3acerHaT HENPHMKOCHOBEHOCTTA Ha JIMYHMUS KUBOT U 3alllUTaTa Ha
JIMYHHUTE JAHHU Ha MOTPEOUTEINTE ChOOPA3HO NPHIOKUMOTO 3aKOHOJATEICTBO.

e 1.8. Mepkure 3a ynpapieHue Ha Tpaduka Moxe Ja 00xBaiar oopaboTBaHe Ha JIMYHU JaHHH, €AUHCTBEHO aKO TOBA
00paboTBaHe € HeOOXOANMO U MPOIIOPIIMOHAIIHO 3a IIOCTUIaHe Ha OnHMcaHuTe Leiu. Toa oOpaboTBaHe ce
M3BBPIIBA B ChOTBeTCTBHE ¢ JlupektuBa 95/46/EO Ha EBponeiickus napiamenT u Ha ChBeTa 1 ¢ [lupekruBa
2002/58/EO na EBpomneiickus napiaameHT u Ha ChbBerta.

e 1.9. OIIEPATOPA uma npaBo cBOOOJHO Ja Ipeuiara yCIIyrd, pa3jIfdHy OT YCIyTHTE 3a JOCTBII 10 HHTEPHET,
KOUTO Ca ONTHMH3HMPAHHU 32 ONPEACNICHO ChIbPIKAHHUE, TIPUIOKEHUS MU YCIYTH, WM KOMOMHALMS OT TAX, KOraTo
ONTUMU3UPAHETO € HEOOXOUMO, 32 J]a C€ M3IBJIHAT U3UCKBAHUATA 32 ChABPIKAHHETO, TIPUIIOKEHUATA UITH
YCIIYTUTE 3a ONpeeieHO HUBO Ha Ka4ecTBO, KaTo B Te3u ciaydan nHdopmupa [IOTPEBUTEJIUTE 3a nauunna, mo
KOHTO MOraT Jia ce OTpa3sT BbPXY YCIyIHTE 3a JOCTBI O HHTEPHET.

e 1.10. IIpu cop OTHOCHO KayecTBOTO Ha YCIIyraTa, ChIOTO C€ YyCTAaHOBSABA UPE3 MEXaHU3MMUTE 32 HAONIIOICHHE,
ono06penu ot Komucusita 3a perynupase Ha crobuienusita. OITIEPATOPA He HOCH OTTOBOPHOCT 3a BIIOILICHO



Ka4ecTBO Ha yciyrata, mopojaeHo ot He3aBucewn ot OIIEPATOPA o6crositenctBa.” Ch3aaBa ce HOBa T. 43. cbC
CJIEJHOTO ChIbPXKAHUE:

2. ot [IOTPEBUTEJIS, npu ycnosue, ue [IOTPEBUTEJIA e uznpasHa ctpana mo ckiatouenusi ¢ OTIEPATOPA norosop 6e3
J1a TbJDKY HEYCTOMKH C IMIMCMEHO MPEN3BECTHE B CIIydail Ha 3HAYUTETHO M HENPEKbCHATO WM PEIOBHO IOBTAPSIIIO Ce
HEChOTBETCTBHE MEXK/Ly JICHCTBUTEIHUTE MOKA3aTeIN U MIOKA3aTEIMTE 32 CKOPOCT Ha yCiIyrara 3a JOCTBII 10 HHTEPHET B T.
42.3, ycraHoBeHO ¢ ofoOpeH oT Komucust 3a peryiaupane Ha CbOOLIEHUATAa MEXaHU3bM 33 HAOIIOEHHE, KAaTO
HECHOTBETCTBUETO TPsiOBa 1a e npeauzBrukaHo or OIIEPATOPA. IOTPEBUTEJISIT moxe a u3npaT TUCMEHO
npeaussectre 10 OIIEPATOPA, B KoeTo ocoun B KaKBO C€ ChCTOM HEU3ITBIIHEHUETO 1 1aJie TTOIXO/IAII CPOK 3a
orctpansBaneTo My. B ciryuaii ue OIIEPATOPA He e u3anbIHMI 3a1b/DKEHUETO CH B TTOIXOIAIIHUSI CPOK, IOTOBOPHT Lie OblIe
HpeKpaTeH.



